Chapter 3 Creating Your e-mail Messages

Learning to use e.mail

The term e-mail is referred to in two ways depending on how you manage it. When e-mail is referred
to as web mail it is meant that it is handled on the ISP’s web sight. Almost all Internet Service
Providers provide their clients with the ability to read, write and store their e-mail messages on the
ISP’s web site. In order to do so they must include on their website an e-mail program that allows you
to handle it while you are online and on their web site. This allows you to manage your e-mail from
any location and using any computer, a must for some people. When you use this method of handling
your e-mail as web mail you limit yourself to the features of their program and you must always store
and maintain your e-mail on their site. AOL’s mail is always handled as webmail

The second method of handling your e-mail is on your computer. When it is on your computer you
have absolute control in the way you handle it. Most ISP e-mail accounts give you the option of han-
dling it as web mail or allowing you to down load it to your inbox on your computer. AOL and MSN
to not give you this option. You cannot download your mail to your computer unless you use a third
party program to do so.

The best way to handle your e-mail is on your computer. It is not wise for new users to learn the web
mail method because your comfort zone becomes oriented into using the ISP’s program and you are
reluctant to change. Thus you are a captive customer. AOL is very successful at this and has managed
to keep millions of clients or customers captive to their high monthly charge of $24 per month. They
depend upon your limited computer and Internet knowledge to stay with their service. | have always
used the yardstick of judging a person’s computer savvy by their Internet Service Provider. If aol.com
was part of their e-mail address | judged them to have limited computer savvy.

This workshop will teach you how to handle your e-mail on your computer using the e-mail program
that came with your computer and under your control. It, “Outlook Express” is NOT a bad program.
It has all the e-mail features of any web mail program but more important it is a standard for the in-
dustry.

We will go through and demonstrate the important features of this program “Outlook Express” so that
you can see how it is used. This manual will include the step by step procedure so that can refer to it
at a later date or when you are “stuck” and cannot remember how to do “that.” It is important that you
witness and understand the step by step method and then have a reference to remind you how it was
done.

The first (top ) picture on the next page is how “Outlook Express” looks when you first install it. This
window gives you choices as to how you want to use it and how to customize it for your use.

The second window is how it should appear or open up on your computer so it is ready for your use.
We will demonstrate how to change it to this appearance and then leave it in this appearance.

We will then go through Outlook Express’s features as to how you will use it in your normal e-mail
endeavors.
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Starting Outlook Express
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Message displayed with preview pane
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Creating and Sending Your e-mail Message

This manual and workshop is designed to make you proficient as possible in creating, sending, receiv-
ing and managing your e-mail. Creating e-mail can be a very creative and artistic endeavor. The use
of artistic graphics, personal photos, animations and even movies can be inserted into and become a
part of your creativity. Learning the basics of handling e-mail is important first. This workshop is de-
voted to these basics. If at a later date their is an interest in developing more creative e-mail, a work-
shop session as such can also be created. For NOW. . . just the basics.
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The above is the Outlook Express” window customized to open in the inbox view with automatic e-
mail downloading eliminating all steps required to retrieve your e-mail manualy. If you are on-line
when yoy click on your Outlook Express icon on your desktop, it will automatigally go to your ISP’s
server and download your e-mail from your mailbox and display it here in youriinbox window. You
will then ¢nly have to double-click on the listed message to open it and read or process it. We will go
into more Hetail in the reading of and handling of individual messages in the next segment.

Also displayed in the smaller window is is a blank or empty e-mail message formiready for your cre-
ating. We will be working on creating and handling messages to be sent at this poipt. This NEW
MESSAGH window was opened by double clicking on the new message icon on the icon bar at the
top of the QE window. The window displayed is the smaller minimized window within the full maxi-
mized Inbox window. You can make it a full screen window by clicking on the m
the upper right-hand corner. The next page displays the full size window for us to work on.



Anatomy of an e-mail message
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The{Bod he\part of tﬁe message where youtype your message. Most of the general word process-

ing rliles apply. The Formatting Bar displays all the formatting features. You need to be familiar with
word proces$ to full make use of all these features.
. ou can bhly type in the body if it is active. The cursor must be showing and flashing when active.
o The formatting will also only be active when the body is active and the cursor is flashing.

The $ubject Uinel- Every message should have a subject describing briefly the message. It is very im-
polite|to send Bl message without a completed subject line. This is what shows on recipient’s message
as part of the ippbox description along with the senders name. You must click on its body to make it ac-
tive sq that youlcan type. It uses only the default type. No other formatting like the body is available.
Sender - You age the sender and your name as you set it up appears here. It also appears at the begin-
ning of your redlpients message identifying you as the sender of the message. You can only send a
message from ydur active mailbox. Even if you have other mailboxes that are listed in the send box list,
the only messag ! that will go is the one identifying you with your name and being sent from the current
active ISP’s mail{box. This is to prevent false identities.

To: Your Recipiknt - This box is where you must put your recipients address (e-mail address). . .and it
must be exact. Wa have not yet discussed the AddressBook but it is the easiest way to handle your re-
cipient’s address. |f not from your address book, you must type it in. If you will notice there is a little
icon (picture of anlopen book) next to the (To:) By clicking on this icon it will open your address book
and you can easily\choose your recipient and address automatically installing it here. You also have the
ability to send the §ame message at the same time to more than one recipient. We will discuss this in
detail when we cover the address book.

CC: Carbon Copyi- You have the ability to send a copy of this message to a second party and identify
to your recipient that a copy is being sent and to whom.
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Among the tools in the Tools menu is the send

and receive command. It is also an icon on your
Icon Bar. This gives you the manual abi
send and receive your messages. It als
you to choose to send only or receive on
you have multiple inboxes you can choose
which one you want to receive or downlo
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Also among the commands in the Tools menu is
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menu that allows you the set-up and change t0 . Wi Tom o T
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suggested that you go through this “Options” gloc

folder and see the many options that are avail- Gt
able to you. Many you will not understand. . . + B
but it will be an excellent learning experience
that will generate questions to bring into our dis-

cussions.

As we were discovering how to create new mes-
sages, reference was made to the “Address
Book.” Developing your ability to build and use
your Address Book is one of the most important
tools you have within your e-mail experience.
Another chapter will be detailed in building your
address book.
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